Classified as Public

Smell gas?

Gas Network Upgrade — Millstrood Road Whitstable

Update April 2025

We’re continuing to carry out essential gas network upgrades along Millstrood Road Whitstable. This
work will ensure a continued safe and reliable supply of gas is delivered to nearby homes and
businesses and is part of our 30-year programme of work to replace our old mains, reaching the end
of their useful lives, with new, reliable plastic pipe.

Our contractor, Forefront Utilities, who are completing this project on our behalf, started work on 20
January 2025. We estimated that this work would take approximately 11 to 12 weeks to complete.

To ensure everyone’s safety, we’ve needed to close Millstrood Road around our work site while we
have excavations open. This is a rolling closure that has moved along the road as our engineers install
the new pipes. We’ve completed replacing our pipes from the junction of Bellevue Road to the
junction with Willow Court. Our team are now working from outside the cemetery going towards the
finish point of this project near the junction with Belmont Road.

We’ve encountered some significant engineering challenges, which have delayed our progress. Due
to this, in agreement with Kent Council, we’ve extended our planned completion date until 2 June.

We understand roadworks can be frustrating and we’re sorry for the inconvenience caused by the
delay in finishing this work. We’ll shortly be moving our storage area to a more suitable location and
thank residents for their patience while this is being arranged.

Have a question, or something you’d like to let us know about? We’re here to help. Please visit our
website for details on ways to contact us: https://www.sgn.co.uk/Contact-SGN
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